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SCHEDULE OF SECURITY DEPOSIT CHARGES 

1. The Company may require a cash security deposit as set out below, or other guaranty to secure payment 
of bills except for customers qualifying for service reconnection pursuant to 807 KAR 5.006, Section 15, 
Winter Hardship Reconnection. Service may be refused or discontinued for failure to pay the deposit. 
Interest, as prescribed by KRS 278.460 and 807 KAR 5:006 will be paid on all sums held on deposit. 

a. The Security Deposit for Residential customers is $100.00 

b. The Security Deposit for Commercial customers is $150.00, except as provided in (3) in this 
section below. 

c. Except for customers qualifying for service reconnection pursuant to 807 KAR 5.006, Section 15, 
Winter Hardship Reconnection, any customer that has become delinquent and has had service 
discontinued for failure to pay its bill and that customer desires to reconnect service, the 
deposit will be based on the estimated average bills from that customer's historical data or on 
the average bills of a similar customer and premises in the system. The deposit amount shall not 
exceed 2/12ths of the customer's actual or estimated annual bill. 

d. Large Commercial customer's deposit may be based upon actual usage of the customer a t  the 
same or similar premises for the most recent twelve month period if such information is 
available. If usage information is not available, the deposit will be based on the average bills of a 
similar customer and premises in the system. The deposit amount shall not exceed 2/12ths of 
the customer's actual or estimated annual bill. 

2. Any deposit may be waived upon a customer's showing of satisfactory credit or payment history. If a 
deposit has been waived and the customer fails to maintain a satisfactory payment record, a security 
deposit may be required. Upon termination of service, the deposit and any interest earned and owing 
will be credited to the final bill with any remainder refunded to the customer. 
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3. In determining whether a Security Deposit will be required or waived, the following criteria may be 
considered: 

a. Previous payment history with the company. If the customer has no previous history with the 
Company, statements from other regulated public utilities may be presented by the customer as 
evidence of good credit. 

b. Length of time the customer has resided or been located in the area. 
c. Whether the customer owns the property where service is to be rendered. 
d. Whether another customer with a good payment history is willing to sign as a guarantor for 

amount equal to the required deposit. 
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